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MYBJITYHUH JJOT'OBIP (O®EPTA)
MPO HATAHHSA €JIEKTPOHHMX KOMYHIKAWIHHUX MOCAYT (/151 a00HeHTiB—@i3uYHUX 0¢id)

Heii nmoroBip € odigiiinorw nponosuuniero (opeprorw) TOB «CTAPI'PYID» - IlocrauanbHuka

EKII/Onepatopa, IKOro BHeCEHO 0 PEECTPY NMOCTAYAJIBbHUKIB €JIeKTPOHHUX KOMYHIKAIIHHUX Mepek Ta

nocayr Bin 26.07.2022 p., Jlinensis IIposaiinepa mporpamuoi mociayru Cepii HPNe00217-n, niiicHa no

01.09.2025 poky, aapecoBaHow Oyab-sikiii (izmuHiii 0codi y BigmoBimHocTi 3i crarrerw 633 LluBiabHOrO

KOJeKCY YKPpaiHH, YKJIACTH I0TOBip NP0 HAJAHHS NOCIYTH J0CTYIy 10 Mepexi IHTepHeT, AKUIl yKIagaeThCs

HIJISIXOM HAJAAHHSA 3roAu AOOHEHTa HA NMPHUEIHAHHSA 10 3aNPONOHOBaHOro /[oroBopy B mijiomy, HIJISIXOM

aKkuenTty (MpuiHATTA) Beix icroTHUX ymoB /lorosopy, 6e3 nignucy nucbMoBoro npumipanka Croponamu.

1. Tepminu Ta BUBHAYEHHSI.

1.1. My6aiunuii norowip (Hamami — Jloroip) — TUMOBa yrojaa Mpo HagaHHS JOCTYIy A0 Mepexi [HTepHeT Ta
kabenpHOTO TenebadeHHsl, ykiaaeHa Mk OnepaTopoM 1 AGoHeHTOM Ha ymoBax [ly6mivnoi ohepTr B MOMEHT
akienty AGOHEHTOM i1 yMOB.

1.2. Ilyoaiuna ogepra — mupomnosuiisi [locrauansauka EKII (Bukmamena Ha caiiti [loctawanpamka EKII),
aJipecoBaHa HEBU3HAUYCHOMY KOy (i3muHUX 0Ci0, ykimactu J[oroBip Ha BU3HAYCHUX YMOBaX.

1.3. Akuent (mpuiHATTA, yKJIaaenHs) [Iy0/aiuHoro 10roBopy npo HaJaHHA e€JeKTPOHHUX KOMYHIKaIiHHUX
NOCJIYr — TIOBHE I 0e33acTepekHe NPUHHATTS yMOB IlyOnidHOTO IOTOBOPY MpO HAJAHHS ENEKTPOHHHUX
KOMYHIKal[iiHUX TOCTyT AGOHEHTOM LUISIXOM 3/1iHCHEHHSI AOOHEHTOM IMPOLIeypPH peecTpaliii ado 3a1iCHEHHS
poLeaypHu nepepeectpariii Ta/abo dakr cruiatu rpomoBoi cymu AGonenToMm 3a [locmyry Ta/abo daktuune
orpumanHs A6onentom [lociyr Oneparopa. [Iponenypa peectpariii abo nepepeectpaltiii monsrae B HaJlaHHI Ta
mianucaHHi 3asBU—3aMOBJICHHS MPO NpUEAHaHHS 10 JloroBopy, HamaHOi MpH migkiIroYeHHI AOOHEHTa 10
Mmepexxi Onepatopa, HaBeAeHoi B Jlomatky Nol no JloroBopy mpo HagaHHS €1EKTPOHHUX KOMYHIKAIIHHUX
MoCHyT, 1 ofxepxanHi AGoneHTOM HOMepa OcoboBoro paxyHky. Akuent [TyGmigyHOro 10TOBOpY Mpo HaJaHHS
€JIEKTPOHHHUX KOMYHIKAILIMHUX MTOCIYT CBIAYUTH MPO Te, 10 AOOHEHT oTpuMaB iHdopmarlito npo [locmyru, 1o
Ha/malThes, OyB o3Haiiomnenuit 3 Tapudamm Ta ymoBamm JloroBopy, BOHHM HOMY 3pO3yMiJi Ta BiH
3000B's13yeThes iX BukoHyBaTH. Axuent IlyOiiuHoro moroBopy miATBEpIXKye, 10 iHQOpMaIlis, 3a3HayeHa
AGoHeHTOM y 3asBi-3aMOBJIEHH] IIPO NpU€EAHAHHA 10 JloroBOpY, € T0CTOBIPHOIO.

1.4. AGonenT — crioxxuBau [Tocayr (¢pizuuHa ocoba), SKHif:

® 3IIiiCHUB MpOLEAYpY peecTpallii (mepepeecTparliii), ska € CBIJOITBOM MOBHOTO M 0€33aCTEPEIKHOTO
Axuenty (npuitHATTS) yMOB JloroBopy;

e OyB miKI04YeHuH 10 obnagHaHHs OnepaTopa;

e otpumye [lociayru Ha ymMOBax, BU3Ha4eHUX y IboMy JloroBopi.

1.5. ocayra — 3a0e3nevyenHs OnepaTopoM OTPUMAaHHS 3aMOBJIEHOI AGOHEHTOM MOCIYTH HAJaHHS JOCTYIY 10
Mepexi [HTepHeT Ta kaOenbHOro TeiebaueHHs 3 BUKOPUCTAaHHSAM Mepexi Omneparopa, 3a YMOBH HasiBHOCTI
TexniuHoi MOKIMBOCTI oziepkaHHs [Tocmyr.

1.6. JonaTkoBa mocjyra — 3abe3nedenHs OmepaTopoM TEXHIYHOI MOMJIMBOCTI 3MiHHM AOOHEHTOM JIOJTATKOBHX
XapaKTepUCTUK 3aMoBieHux [Tocmyr.

1.7. EnexTponHa komyHikauiiina mepe:xka (Hagan — EKM) - cykynHicTh o0nasHaHHs, MaiiHa 1 CIOPY[T 3B SI3KY
Omneparopa, TEXHOJIOT1YHO 00’ €HAHUX JUIst 3a0e3neueHHs HaganHsa AbonenTam [locnyr 1 CepgiciB.

1.8. EnexkTponHa komyHikamiiina mocayra (Hamam — EKII) — mocnyra, mo mossirae B mpuiiMaHHI Ta/abo
nepeaayi iHGpopmarlii uepes eIeKTPOHHI KOMYHIKaIliiiHI Mepexi.

1.9. InTepHeT — BCecBITHS iH(OpMaIliiiHA CHCTEMa 3arajlbHOTO JIOCTYITy, sKa JIOTIYHO 3B’s3aHa TIIOOATEHUM
aJIpECHUM TIPOCTOPOM Ta 0a3yeThesl Ha [HTEpHET-TIPOTOKOITi, BH3SHAYCHOMY MIKHAPOJAHUMH CTaHIapTaMHU.
1.10. Texuniuna MoxIUBicTH ofep:xkanHs [locayrn — 3HaxokeHHs: AOOHeHTa B 30H1 Aii Mepexi Oneparopa i
BUKOPUCTaHHSA Ui JOCTymy 10 [lociyrm HajmamToBaHOTO YCTaTKyBaHHS AOOHEHTa W IPOrpamMHOTO

3a0e3neueHHs.

1.11. TIMocTrayadbHMK €JeKTPOHHUX KOMYHikauiiiHux mocayr (Hagam — [loctauansHuk EKII/Oneparop) —
Cy0’€KT TOCIOAAPIOBaHH, SKUN (paKTUUHO Hajlae Ta/abo Mae MpaBoO Ha/laBaTH €JIEKTPOHHI KOMYyHIKalliiiHi
MOCTYTH Ha BJIACHUX Mepekax Ta/ado Ha MepekaxX IHIIWX MOCTAaYaIbHUKIB €JIEKTPOHHUX KOMYHIKAIlIMHHX
MIOCTIYT.

1.12. TIlinkmouyennss no Ilocayrm — xomriekc paiii Omeparopa, IO MOJSATaE y MPOKIANaHHI KaOemro Bif
obmagHanHs OnepaTopa 10 MpuUMILIeHHS AOOHEeHTa, HalaHHS AOOHEHTY Kabeno JoBXKUHOI0 10 10 M (mpu
HEoOXimHOCTI, Ha po3cya OmepaTopa Ta/abo y pasi BIACYTHOCTI BiacHOro kaOemo y AOOHEHTa), s
CaMOCTIMHOTO MPOKJIAJAAHHS MO NMPHUMIMIEHHIO AGOHEHTOM, MIIKIIOYEeHHS A0 Mepexi Omeparopa IIISIXOM
HaJaHHA AOOHEHTY OJHOTO MOPTY B 00naaHaHH1 Oneparopa.
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1.13. ¥YcrarkyBaHHs AOoHeHTa (00JIagHAHHS) — €JICKTPOHHUHN PUCTPIiH (poyTep, KOMIT'toTep, HOYTOYK, TOIIO)
13 BOynoBanuMm mepexeBuM iHTepdeiicom Ethernet (802.3, 100BASE-TX, 1000BASE-T) 3 po3’emom RJ-45
(8P8C), abo MomysieM pO3IMIMPEHHS AJIsl BCTAHOBJICHHS MepexeBoi KapTu.

1.14. 3omna aii [locayru — reorpadivyna 30Ha eIeKTPOHHOT KOMYHiKaiiifHOi Mepexi OnepaTopa.

1.15. Caiit Oneparopa — web-caiitr Oneparopa B Mepexi [HTepHET, Ha SKOMY 3HAXOAUTHCS BCS HEOOXiaHA
indopmaris 1 Bukopucranus [lociyru. Posmimienuii B Mmepeski InTepHeT 3a agpecoro: https://simnet.ua
1.16. Ocobucruii kadiner — web-cropinka Ha caiiTi Omneparopa, 10 MICTUTh aKTyalbHYy iH(GOpPMAIIIO PO
[Tocnyru, morounwmii cran Oco6oBoro paxyHky AGoneHTa Ta iHmy iHpopmartiro. locryn B OcoOuctuii kabiHer

3IHCHIOETHCS 3a aapecoro: https://my.simnet.kiev.ua

1.17. OcoboBuii paxyHOK — paxyHOK, pu3HadyBanuii OnepaTopoM y OuTiHroBii cuctemi OmnepaTopa, Ha SIKOMY
¢bikcyroThcs aBaHCOBI IUIaTeXi AOOHEHTa Ta CyMH KOIUTIB, IO yTPUMaHi (CHHCaH1) 3 JaHUX IUIATEXIB, 5K
orutara 3a HanaHi [Tociayru ta CepBicu.

1.18. Texuiuna niaTpumka Onepartopa:

1.18.1. Tenedon: (044) 224-84-34, (098) 6-4444-71, (066) 6-4444-70, (093) 6-4444-70

1.18.2. EnexrponHa moiTa - support@simnet.kiev.ua

1.19. ABanc —nonepeaHiii rpoioBuii BHeCOK AOGOHEHTa B paXyHOK HaJlaHUX y MailOyTHbOMY mociyr Omneparopa.

1.20. Tapuduuii IiIaH — CyKyIHICTh I[IHOBUX YMOB Ta Tapu}iB, 110 BCTAHOBIIOIOTH 00CsT Ta BapTicTh [locmyr
ta CepBiciB, MpaBuiia iX 3aCTOCYBaHHs, CIIOCOOM PO3paxyHKiB, 0cOOIUBOCTI Tapudikarlii, Ta iHIIa iHPOpMAILito,
K1 3aTBEPIKYIOThCss OTepaTopoM caMoCTiiHO, Ta ONPIITIOAHIOIOTEC Ha Caiiti OnepaTtopa.

1.21. AoloneHTHa mjaaTa - (QiKCOBaHMH IIATIXK, SKUH MOXKE BCTaHOBIIOBaTH [locTadallbHMK €IEKTPOHHUX
KOMYHIKalIHHUX MOCTYT A7t AOOHEHTa 3a JOCTYN Ha TOCTIHHIA OCHOBI IO €JIEKTPOHHUX KOMYHIKAI[IHHUX
MOCITYT He3aJeXKHO BiJl (pakTy X OTpUMaHHS;

1.22. CkopouyeHHs mepeiky mocjayr — 3ynuHeHHs HananHs Omnepatopom [locayr ta CepBiciB Ha mepion 1a y
BUIIAJKaX, nepeadaueHux num Jlorosopom, 3akonom Ykpainu "lIpo enekrponni komyHikamii" ta [IpaBunamu
HaJaHHS Ta OTPUMaHHS TEJICKOMYHIKAIlIHHUX TIOCIYT, 13 3a0€3MeUYeHHSAM TEXHIYHOT MOKIIMBOCTI TIOHOBJICHHSI
ix HanaHHs AOonenToBi. Ilig yac ckopoueHHs HajaHHsA [locayr aOOHEHT 3aMMINAETHCA MITKIIOUEHUM JI0
Mepexi Oneparopa, mae noctyn o Caiity Oneparopa Ta Ocoducroro kadinery yepe3 Mepexy Onepartopa.

1.23. TlpunuHeHHs HaJaHHSA NOCJIYT — OCTaTOYHE MpUNUHeHHs OnepaTopoMm, HaJJaHHA AGOHEHTY OHI€1/KITbKOX
a6o Bcix [Tocnyr ta CepBicis.

1.24. TlpumimeHHsi AOOHeHTa — TIPUMIIIEHHS, $K€ HaleXUThb AOOHEHTY Ha TMpaBli BIAcHOCTI abo
BUKOPHUCTOBYEThCSI AOOHEHTOM Ha 1HIIIH 3aKOHHIH Mi/ICTaBI.

1.25. [onarkosi [Tocayru ta Cepsicu Oneparopa:

1.25.1. Ctatuuna 3oBHimHs IP-agpeca — 1me mnpusHayeHa HA TMOCTIHHIA OCHOBI aapeca NPHCTPOIO B
KOMIT'IOTepHIM Mepexi. JlaHuil TUIT afipecu 03Havae, 1110 BOHA HE 3MIHIOE CBOE 3HAUEHHSI IIPOTATOM vacy, i
JlaHa ajipeca 3aBXKIH 1IeHTU(IKY€E OJUH 1 TOH K€ MPUCTPIii, KOTpOMY BOHA OyJia MpU3HaYeHa MOYaTKOBO.
Hananusa Cratuunoi [P agpecu € niaTHOIO MOCITYTORO.

1.25.2. lonaTkoBUii KoHTeHT-cepBic (Hamami — Cepsic) — moctyn A0 neperisiny KoOHTeHTy B OHIIalH-peXuMi
yepe3 mepexy Inrepuer (OTT). Cepic Hanmaerbes nonarkoBo jao Ilociayru Ha mifcTaBi areHTCHKOTO
noroBopy Mixk Oneparopom Ta [TapTHepoM Ta perynoeTbest Yro1010 Ipo HajaHHs JloJaTKOBOTO CepBiCy.
CepBic HanmaeTbcss AOOHEHTaM JJIsi 0COOMCTOro HeKoMmepliiHoro BukopuctaHHs. Hamanus Cepsicy
MOJKJIMBE BUKJIIOYHO 32 HASBHOCTI MIJKIIOYEHHS 0 Mepexi [HTepHeT Ta aOOHEHTCHKOro oOiaJHaHHS
(3okpema, STB, Smart TeneBi3op e BCTAaHOBJICHUI IPOTPaMHHUH J10/1aTOK).

1.25.3. KaGeqbHa Mepe:ka - OaraTokaHalbHa TelleMepeka (KabelbHa) - TeJIeKOMYHIKAIlifHa Mepeka 3araibHOTO
KOPUCTYBaHHS, MpHU3HAYeHa /I T[epellaBaHHs TeJlepajionporpaM, a TaKoX HaJaHHSA I1HIIUX
TEJIEKOMYHIKAIIMHUX 1 MyJIbTUMEIIHUX MTOCIIYT, 3/1aTHA 3a0€3MeYUTH OJHOYACHY TPAHCIIALII0 OLTbIIE HIXK
OJIHIET TenepagionporpaMu 1 MOKE IHTErpyBaTHCS 3 IHIIMMH TeJNEKOMYHIKAIIHHUMU MepeKaMu
3arajibHOTO KOPUCTYBaHHS.

1.26. KoHTeHT — ayzioBi3yasibHi TBOpH ((PiIbMH, cepiaiu, aHIMalilH1 TBOPH, TOILO), 10 30epiraroThcs Ha cepBepi
a0o moka3 kX 3a0e3mnedyeThes uepes cepsep [lapTHepa.

1.27. TlaptHep (KonTenT-maptHep) — IOpuauuni ocoOu, 3a JOMOMOTOI Ta 32 PaXyHOK SKHX 3I1HCHIOETHCS
KOMIUIEKC OpraHi3aIliiHuX, TEXHIYHHUX, MPABOBUX 3aXOJIiB IIOA0 arperyBaHHs KOHTeHTY [IpaBoBIacHUKIB (SIK
THIAHOTO TaK 1 HEeMIHIHOT0) 3 METOI0 HAJaHHS 10 HHOTO AOCTYIy AOOHEHTaM.

2. Ilpeamer mporosopy.

2.1. Onepatop Hagae AGOHEHTOBI MMOCIYTH 3 LIT0A000BOrO noctymy A0 Mepexi Oneparopa, 3amosieHi [locmyru
JOCTYITy 710 Mepexi [HTepHeT Ta kabeinpHOTO TenebaueHHs BianoBigHo 10 TapudHoro miany ta Jomatkosi
cepaicu. [lepemnik Ta BapricTs [locayr i CepBiciB HaBeZieHO Ha caiiTi OnepaTtopa Ta/abo y Ocobuctomy kKabiHeTi
AboHeHTa.
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5.2.

Omneparop Mae mpaBo JJIsi BUKOHaHHS CBOiX 3000B’s3aHb mepen AOOHEHTOM 3a UM JloroBopoM 3airyyaTH
TpeTix oci0d, ski miroTh Bim iMeHi Omeparopa Ha 0a3i HOro pecypciB, BUKIIOYHO B paMKax IiH0Y0To
3aKOHOJABCTBa YKpaiHHM, IO PEryJiol0Th HAJaHHS eNEeKTPOHHHX KOMYHIKalifiHuX MOCIyr AOOHEHTaM,
3QJIMIIAI0YNCH BiAMOBIAAIBHUM Tiepen AOGOHEHTOM 3a sikicTh HagaHoi [lociayru. Omnata AGOHEHTOM TpeTii
0co0i, sika Oyna 3amydeHa OmepaTopoM B paMmkax mbOro J[oroBopy € HaJeKHUM BHKOHAHHSM OOOB’SI3KY
AobGonenTa niepen OnepaTopom.
3. 3arajabHi noJioKeHHs.
s Ily6niuna odepra agpecoBaHa BCiM (Gi3MYHHM 0cobam, 1m0 OaxaroTh ckopucratucs [lociayror i MarTh
TEXHIYHY MOXIIUBICTH oaepkaHHs [locmyru.
Tepmin aii ymoB IlyOmiunoi odeptrn oOMexenuid. Big matu nmocsrHeHHs Bim emHOro Oamancy OcoOoBoro
paxyHKy AOOHEHTa HaJaHHs MMOCIYT CKOPOUYYETHCS Ha BECh Yac iCHYBaHHS TaKoro OamaHcy. SIKIO MpoTAromM
TPHOX MICSIIIB BiJ JaTH CKOpoueHHs HanaHHs [locmyru AGoHeHTOM He OyJie BiIHOBJICHO MTO3UTHUBHUN OaiaHC
Ocob6oBoro paxynky, OmnepaTop 3aiuiiae 3a OO0 MPaBo Ha MPHUIMHEHHS HanaHHs [lociayru Ta po3ipBaHHS
JloroBopy B OAHOCTOPOHHBbOMY mOpsiAKy. [Ipu npoMy, y Bumaaxky ckopoueHHs HaganHsa [lociyru 3 BuHU
AOoHEHTa — a0OHEHTHA IITaTa MPOJIOBKYE HAPAXOBYBATHCS IO MOMEHTY TIPUIIMHEHHS (po3ipBaHHs) [JoroBopy.
Hactynne orpumanss [locmyru Ha ymoBax nanoi [1y6niuHoi odepTu TakuM AGOHEHTOM MOXKIIMBE JIMIIE MicCIs
MorameHHs iICHyr0401 3a00proBaHOCTi.
[IpoTtsarom TpboX MicsLiB BiJ AaTu ckopoueHHs HanaHHA [locmyru AGonenty, Onepatop 3anuiiae 3a co0or
paBo Ha ¢i3uyHe BIAKIIOUYCHHS 00najaHaHHsa AOoHeHTa Big Mepexi Omeparopa. B takomy Bumanky, y pasi
BUSBIIEHHS AGOHEHTOM OakaHHS POAOBXKUTH oTpuMaHHs [locoyru micns nonoBHeHHsT Oc000BOTO paxyHKY,
HaganHs [lociyru Oyzie BiTHOBIEHO NUIIXOM IMOBTOPHOTO MiKIr0ueHHs 10 [Tocmyru.
Beci 3minm it nonoBHenHs a0 Ily6niunoi odpepru myGumikyrorecs Ha CalfTi onepaTopa B MOPAAKY, BU3HAUEHOMY
nyHkToMm 8.11. [lorosopy.
Bci ymoBu JloroBopy € oOoB'siskoBuUMH siK Uit AOoHeHTa, Tak 1 st Omepartopa. llepen mouaTkom
kopuctyBaHHs [lociyroro AOOHEHT 3000B'A3aHM O3HAMOMUTHUCS 3 YyMOBaMu JoroBopy, 3allOBHUTH 3asiBy-
3aMOBJICHHS MPO MpHEIHAHHS 10 J(oroBopy Ta 3’sCyBaTH TEXHIYHY MOXJIMBICTH MiJKIIOYCHHS ISl HaJaHHS
[Tocmyr.
4. VYxiaaaanus ta cTpok aii Jlorosopy.
Horosip nipo HamauHs [locmyru, ykmanaersesa nuisixom Akrenty AGonentowm miei [ly6miunoi odeptu, mio
MICTHUTb BCi 1CTOTHI YMOBH J[0roBOpy Ta 3 yCiX MOJANBIIMX 3MiH, BiANOBiAHO 10 1. 4.2. JloroBopy, a Takox
LUIAXOM 3/1iiCHEHHs: AOOHEHTOM MpOoLEeAypH peecTpauii abo 3a1CHEHHS MpOLEeAypH IepepeecTpalii, npu
nigkmoderHi 10 EKM Oneparopa.
[ToBHuM 1 Oe33acTepexHuM akuentom 1iei [lyomiunoi odeptu y BignosinHocTi A0 crarti 642 [{uBinibHOTO
KolieKcy VYKpaiHM € 37ilicHeHHs AOOHEHTOM IIpoleaypu peecTpauii abo 3AiMCHEHHS Npolerypu
nepepeectparliii Ta/abo daxr cratu rpomoBoi cymu AbGoneHTtoM 3a [lociyry Ta/abo gaktuune oTpuMaHHS
Abonentom [Tociyr Onepatopa.
[Ticns 3’sicyBaHHSI TEXHIYHOI MOXKJIMBOCTI TIIKIFOUEeHHS, AOOHEHT Ma€ MOXKJIMBICTh 3IMCHUTA AKIENT Ii€l
[TyGmniuHoi odepTH.
Hatoro Aknenty aivicHoi [ly6miunoi odeprtu, BuzHaueHnoro m. 4.2. JloroBopy, BBaKA€ThbCs AaTa yKIagaHHS
HoroBopy. Jlorosip, yknanenuit A6oHeHTOM 3a gonomororo Akuenty IlyGmiuHoi odepTu, Mae opuanYHY
YUHHICTh y BIAMOBIAHOCTI 31 crarreto 642 [{uBiibHOrO Konekcy YKpaiHu 1 € piBHOCWIRHUM JloroBOpy,
HiAMUCAHOMY CTOPOHAMH.
VY Bunajky, akimo 3aiicaeHo Axuent [1y6niunoi odepTu Ta He 3°COBAHO TEXHIYHY MOMJIMBICTD HMIAKIIOUYEHHS,
4yi/abo Taka MOXKIIHUBICTb BiJICYTHS, [loroBip BBa)kaeTbcs HeykiaaeHuM, Ta Omeparop moBepTae ABaHCOBI
KomTH AOGOHEHTY Yy BCTAHOBJICHOMY YHHHHM 3aKOHOJIABCTBOM Y KpaiHU MOPSIKY.
JloroBip nie 3 nartu 37aiiicHeHHs AGoneHToM Akuenty IlyGmiunoi odepTH B MOpSAKY, periaMeHTOBAHOMY
MyHKTOM 4.2, TIPOTSTOM BCHOTO Yacy 30€peKeHHs MO3UTHBHOTO OanmaHcy Ha OcoO0BOMy paxyHKy AOOHEHTa
Ta TPOTArOM TPHOX MICSIIB BiJ] JaTH JOCATHEHHS Bix eMHoro Oamancy Oco0OoBoro paxyHky (mig dac
ckopoueHHst HanaHHs [Tocmyr).
5. Hopsaaox naxauus [Hocayru.
Ho cxnany Ilocmyru, BinmosimHo o 1iei [1y6miunoi odepTu, He BXOAUTH HAJIAMTYBAaHHSA a00 M1arHOCTHKA
oOnagHaHHs AGOHEHTa, a TAKOK HAJIAIITYBaHH: a00 A1arHOCTHKA IPOTrPaMHOT0 3a0e31eYeHHs1, BCTAHOBJICHOTO
Ha oOnagHaHHI AOOHEHTa, TMOJaNbIIe CEpBICHE OOCITYroByBaHHsS Ta/a00 HaNAMITyBaHHS O0O0JIaHAHHS
AGoHeHTa, Tpoak AGOHEHTY J10JIaTKOBOTO O0JIaHAHHSI.
[Ticnsa 3givicnenns Axuenty miei [Ty6miunoi odeptu Omneparop opraHi3oBye€, 3a JOIMOMOTOI0 TPAIIBHUKIB
ta/abo miapsaHukiB Omeparopa, miakmoueHHs AOoHeHTa A0 Mepexi Onepatopa mist Hanauus Ilocmyru,
MIPOTSITOM I’ ITHAIISATH POOOUNX JTHIB.
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5.2.1. Jlna onepxanna Ilocmyru AOOHEHTY HEOOXiqHO MaTH oONagHaHHA 3 BOYJOBAaHUM MEpPEKEBUM

iaTepdericom Ethernet (100BASE-TX, 1000BASE-T) 3 po3’emom RJ-45 (8P8C). ¥V Bumaaky BiACYyTHOCTI
B 00yasiHaHHI BOYJIOBaHOTO MepexeBoro intepdeiicy, AGOHEHTY HeoOXinHO MpuAOaTH Ta BCTAHOBUTH
fioro y BiacHe 00JaTHaHHSI.

5.2.2. Tlpm nmigxmoueHHi A6onenta 110 [Tocayru kabenpb NpoKIaIaeThCs A0 NPUMILICHHS/KBApTUPU AOOHEHTa 32

3a3Ha4eHOI0 AOOHEHTOM aJIpecoro y 3asBi-3aMOBJICHHI Npo mpuenHaHHs 10 JloroBopy, siky AOGOHEHT
3aMOBHIOE Ta MIAMKCYE MPH IMiIKIF0UEHH] 10 Mepexi Oneparopa.

5.2.3. Mexeto BianosiganbHOCcTI Oneparopa npu miakmodeHHi Abonenta 1o EKM Omneparopa € ¢iznuna mexa

5.3.

5.4.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

NpUMIIIeHHs/KBapTHpH AOoHeHTa. BinramykeHHs y mpumimieHHi AOOHEHTa € BiacHICTIO AOOHEHTa.
Bigranyxennst Big Touku miakiarodeHHs y EKM no micus Bxomy kabens y mpumimieHHss AOOHEHTa €
BiacHicTio Oneparopa.
Jliia BcTaHOBIJIGHHSA 3'€qHAHHS 3 Mepexero [HTepHeT AOOHEHTY HEOOXiJHO BCTAaHOBUTH 3B'A30K MIK CBOIM
oOlagHaHHAM Ta MepekeBUM obOnaaHaHHsAM Omeparopa. OOmagHanHs AOOHEHTa aBTOMAaTHYHO OTPUMYE
MEpEKEBI PEKBI3UTH VIS IOCTYMY 110 Mepexki Omeparopa.
[Ticns BcraHoBNeHHs 3'enHaHHS AOOHEHTY s meperisiny Oyae nmoctymuuii CaidtT omeparopa (y 4YacTHHI
HaJaHHS JOCTYIY 0 Mepexi [HTepHeT), y yacTuHi KabenbHOTo TejaeOadeH s, MePerisil TeNeBi3iHIX mporpam
JOCTYITHHH ITicys HaJamTyBaHHs TenesiziiiHoro obnajgHanHs AOOHEHTA.
s onepxkanns I[locnmyru AGonenTy HeoOximHo 3apeectpyBatd MAC-aapecy oOnannanus B OcoOuctomy
kabiHeTi, po3MileHoMy Ha caiiti Oneparopa, abo MpoNTH peecTpaltito 00IaTHAHHS 3BEPHYBIIHUCH 10 TeXHIIHOT
nigTpuMkn OnepaTopa.
HanamryBanas mnporpamHoro 3a0e3neueHHs i ycraTkyBaHHA AOOHEHTa 3IIHCHIOETBCS AOOHEHTOM
CaMOCTIHHO.
6. JlomaTkoBuii KOHTEHT-CEpPBiC.
JlonaTkoBuil KOHTEHT-cepBic HagaeTbca KoHTeHT-mapTHepamu, siki 3amydaroThess OmnepaTtopoM Ha MiACTaBi
areHTCchKoro Aoropopy Mix Omneparopom Ta [TapTHEpoM Ta perymoeTbes YToaor npo Haganas [logaTkoBoro
cepaicy.
[TapTHEp Mae mpaBo 3MiHIOBATH KUIBKICTh Ta/abo nepenik KoHteHnrty, mo Bxoauth A0 J{ogaTKOBOrO KOHTEHT-
CepBicy;
[TapTHEp Mae TpaBO TUMYACOBO NMPUIHMHATH HagaHHS KOHTEHTY y BHIAAKY MPOBENEHHS MPOQLIAKTHYHHX
po0it, y Tomy uncii Ha EKM Omneparopa, ane He 6inbliie 36 (TpUALATE IIICTh) TOAWH Ha MICSIb;
[TapTHep mae npaBo uepe3 Oneparopa MOBHICTIO NPUIUHUTU HajaHHA CepBicy y BUMNAJAKY BTPaTH YMHHOCTI
TEeH31i, TI03BOJIB Ta MIEH31HHUX yTroA, HeoOxinuux [lapTHepy amns 3abe3neuenns GyHkiionyBaHHs Cepaicy.
AxTtuBanist J{01aTKOBOro KOHTEHT-CepBicCy 31HCHIOEThCS yepe3 OcobucTuil kabiner AOOHEHTa.
ITpaBo Ha oTpumManHs CepBicy AGOHEHT Ma€ 3a YMOBH, SIKIIIO:

6.6.1. Mae moctyn 10 Mepexi [HTepHeT;
6.6.2. IlomaB Onepatopy 3asBKy uepe3 OcoOuctuii kabiHet a0o TexHIYHy HiATPUMKY;
6.6.3. Mae oOmagHanHs 3 BcraHOBieHMM IIporpamuum momatkoMm (30kpema STB, Smart TeneBizop nae

BCTAaHOBJIEHUH TIPOTPaMHUI 10/1aTOK);

6.6.4. He mae 3a0oproBanocTi 3a Hagany OnepaTtopom ocHOBHY Ilocmyry;
6.6.5. OO6mnik cioxuBanHs CepBicy AOOHEHTOM MOYMHAETheA 3 AaTu akTuBailii Cepsicy B Ocobuctomy KaOiHETi.
6.6.6. 3 matum aktuBarii Cepgicy 0 momicssunoi oruiatu 3a [lociyru nomaetbest BapTicth Cepaicy.

7.1.

7.2.

7.3.

7.4.

7.5.

7. IlpaBa ta O00B'sA3kn AOOHEHTA.
AOOHEHT 3000B’A3y€ThCS  CaMOCTIMHO  HaNalITYBaTW BJlacHE oOOJaJHaHHA Uil  KOPUCTYBaHHS
[Tocayroro/CepBicoM Ta MiATPUMYBATH 1€ HAAIITYBaHHS TAKMM YHHOM, 100 HOro MepeskeBi napaMeTpu Oyiu
3aBkau nuHaMiyHUMH (110 ipoTokosry DHCP), B 1.4. B pa3i ninkiitoueHHs cratuyHoi [P anpecu, sika HagaeTbes
MepexeBUM oOnagHaHHAM OnepaTopa 3 mpuB’si3koro 10 MAC aapecu obnagHaHHS AGOHEHTA.
AOGOHEHT 3000B'A3y€eThCs MpU oTpuMaHHi [locnyru BUKOpUCTOBYBaTH TUIBKU 00JIaJHAHHS, III0 Ma€ JOKYMEHTH
npo ceprudikailito, BUaaHi B HOPSJIKY, YCTAHOBIEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
AOGoHEeHT 3000B's3yeThbcsi B mporieci kopuctyBaHHs [locmyroro/CepBicy moBaxkatu iHTepecu OrmepaTopa,
[TapTHepiB Ta iHIMX AOOHEHTIB 1 HE IOPYIIYBaTH iX Mpasa.
AOOHEHT 3000B'SI3Y€ThCA PETYJAPHO TIEPEBIPATH BIIaCHE OOMagHaHHS (B TOMY YHCII POYTEpH,
Bigeopeectpatopu, DVR, IP-kamepu, cuctemu 36epexenns NAS, npuctpoi IoT ta iH.) Ha BipycHu, TpOSHH,
OOTHETH, 371aM TPETIMU 0CO0aMU Ta CAMOCTIHHO yCyBaTH iX.
AOGoHeHT 3000B's13aHMI CaMOCTIHHO Ta PETYJSPHO, aje HE MEHIIe HiK OJWH pa3 Ha MicAllb, MEPeBIpATH
HasBHICTh 3MIH Ta JOMOBHEHb YMOB JloroBopy. ®akTom MmiATBEpKEHHSI O3HAHOMIICHHS Ta TMOTOKEHHS 31
3MiHaM# yMOB J[oroBopy € BHeCeHH AOOHEHTHOI TIaTH 32 HACTYIHUI pO3paxyHKOBHIA Mepio]] (KaJeHJapHui
Micsiis). [lepeBipsatu 3a nomomororo OcobucToro kabiHeTy cTaH 0ajgaHCy BiacHOro OcoOOBOro paxyHKY.
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7.6.

1.1.

AOGoHeHT 3000B's13yeThcsi cBoewyacHO orauyBatu [locmyrm Omepartopa, Ta J{0IaTKOBHIA KOHTEHT-CEpBiC
[TapTHepa (y pa3i 3amoBiIeHHs J|04aTKOBOTO KOHTEHT-CEPBICY).
ITpu xopuctyBanHi [Tocmyroro/CepBicom AGOHEHTY 3a00pOHSETHCS:

7.7.1. BuxopucroBysatu [locinyry/CepBic B KOMEPUIHHUX HUIAX, IUIIXOM i1 IEPENPOaaKy TPETIM 0codaMm.
7.7.2. BuxopucroBysaru Ilociyry/Cepsic sik Cy0’€KT TOCIOAapIOBaHHS 3 BAPOOHHUOIO METOIO.
7.7.3. llepenmaBatu i po3MinryBaTH B Mepexi [HTepHET iHpopMallifo Ta MporpaMHe 3a0e3MeUeHHs, 110 MICTUTh

KOMIT'IOTE€pHI Bipycu a0o iHIII MIKI/UIMBI KOMIIOHEHTH.

7.7.4. BuxopuctoByBatu Ilociayry ans MacoBOro po3CHIaHHS HE 3alUTYBAHUX aJpecaTaMu I1OBiJIOMIIEHb

KOMEPIIIHOTO, ariTallifHOro Ta iHIIOro XapakTepy (crmam).

7.7.5. be3 n03BOJly BIIaCHHWKa BIJMOBIIHUX IIpaB IOCWJIATH, MyOJiKyBaTH, IepelaBaTH, BiATBOpOBaTH abo

MOLIMPIOBATH, 3a aomnomoroto [locmyru, mporpamue 3abe3nedeHHs abo iHIII MaTepiand, MOBHICTIO, a0o
YaCTKOBO 3aXHIICHI aBTOPCHKUMH, a00 IHITMMH IPaBaMH.

7.7.6. IIpoBoauTH PO3CHIIAHHS PEKJIIAMHUX, iIH(OPMAIIMHUX 1 IHIIMX MaTepialiB IHIIMM KOPHCTyBauaM Mepexi

IaTepHeT, KpiM BUNIAKIB, KOJIM apecaTH 3roHI OIepKaTH Il MaTepiain.

7.7.7. BiampaBisaTH 3a IOMOMOTOI0  Mepexi IHTepHeT iH(popMamio, pO3MOBCIOKEHHS, BUKOPUCTAHHS Ta

BOJ'IO,Z[iHHH SKOIO CYIICPCUNTh YNHHOMY YKpaIHCLKOMy abo Mi)KHapOI[HOMy 3aKOHOAABCTBY.

7.7.8. BuxopucToBYBaTH MepexXy IHTEpHET JUIsl MOMMPEHHS MaTepialiB, 0 00pakatoTh JIOICHKY TiTHICTB, 110

MPOMNAaryoTh HACUIBCTBO ab0 EKCTpEeMi3M, IO pPO3MATIOITh pPACcOBY, HAIIOHAIBHY a0o0 pemiriiHy
BOpPOJKHEUY, IO TEpecligyloTh XYJITraHChKi Ta/ab0 MmaxpaichKi I, MaTepianiB HNOpPHOTrpadiqHOTO
XapakTepy.

7.7.9. ®anbcudikysatu cBoto [P-anpecy, anpecu, BUKOPUCTOBYBaHI B IHIIMX MEPEKEBUX MPOTOKOJIAX, & TAKOK

1HITY TEXHIYHY iH(OpMallito npu nepeaadi JaHuX y Mepexy [HTepHeT.

7.7.10. BukopucToByBaTH HE iCHYIOYi 3BOPOTHI aJpecH MpH BiAMPaBICHHI €IEKTPOHHHUX JIUCTIB 32 BUHITKOM

BUIAJIKIB, KOJM BUKOPHUCTaHHS SKOTO-HEOyAb pecypcy Mepexi [HTepHer y sBHIN Qopmi 103BOIISIE
AHOHIMHICTB.

7.7.11. 3niiicHIOBaTH il 3 METOIO 3MIHU HallalITyBaHHA 00JafHaHHS a00 MporpaMHoOro 3abe3nedents Oneparopa

a0 1HWI 11, K1 MOXKYTh BUKJIMKATH 3001 B iXH1I poOOTI.

7.7.12. 3niiicHIOBaTH CIPOOM HECAHKIIIOHOBAHOTO JOCTYMY JO pecypciB Mepexi [HTepHeT, mpoBeaeHHS abo

y4acTh y CIpoOax HECAHKIIOHOBAHOTO JOCTYITY JO MEPEXEBOro O0JIa[HaHHS I1HIIMX KOPUCTYBadiB,
MepexkeBux atak, DDoS-atak, ckanyBaHb, mi00py MapoiiB TOIIO.

7.7.13. BUKOpUCTOBYBAaTH HaJaHWW KaHAJ JOCTYIy A0 Mepexi InTepHer /s po3mimenHs cepBepiB PROXY,

VPN, noau TOR Ta iHImuX cepBiciB AJs nepenadi Tpadiky CTOPOHHIX KOPUCTYBauiB Mepexki IHTepHeT.

7.7.14. Po3mimnyBatu KoMmepliiiHi web-caiitu Ta cepBicu Ha pecypcax (IP-agpecax) mepexi Oneparopa.
7.7.15. OpranizoByBatu myosaiuni Wi-Fi 30HM U1 HajlaHHS MacoBOTO JIOCTYIy O Mepexi [HTepHeT cTOpOHHIM

7.8.

7.9.

7.10.

8.1.

8.2.

8.3.

8.4.

8.5.

oco0am.
AOGOHEHT Mae MpaBo Ha BUUEPIHY 1H()OPMAIIitO 1010 3MICTY, KOCTIi, BApTOCTI Ta MOpsAKy HajaHHs [locioyr Ta
CepsgiciB Big OmnepaTopa, nepesipsATu 3a 1onomMoror Ocoductoro kabiHeTy cTad 6aiancy BiacHoro Oco0oBoro
PaxyHKy.
AOGoHEHT Mae mpaBo npuzynuHuUTH oTpuManHs Ilociayru Binm Oneparopa, 0e3 HapaxyBaHHS 3a Led TepMiH
AOGOHEHTHOT TU1aTH, He OLIbIIe ABOX pa3iB HAa KaJIEHAAPHUM piK, Ta HE YaCTiIlIe OJHOrO0 pa3y Ha 60 KajieHJapHUX
THIB, CTPOKOM, SIKAH HE MEPEBUIIYE OJAMH KaJCHIApHUI MicAIlb, 32 YMOBH TO3WTHBHOTO OallaHCY paxyHKY
AGoHeHTa.
AOGOHEHT Mae 1HIIIl IIpaBa nependavyeHi YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.
8. IlpaBa ta 060B'si3ku Oneparopa.
Omneparop 3000B'13y€ThCs 3 1aTH yKiIagaHHs nporo JloroBopy HagaBatu A6oneHTy I[lociayru/CepBicu 3a yMoBU
HasBHOCTI Ha OCOO0BOMY paxyHKY IMO3UTUBHOTO OallaHCY.
Omneparop 3000B'A3yeThcsl HalaTU AOOHEHTY nuHamiuHy npuBatHy [P-anpecy (private IP address) npoTsirom
ycboro yacy Haganss [locmyru.
[Ipu HassBHOCTI TEXHIYHOI MOXKJIMBOCTI, Ta 32 OKPEMUM MTMCbMOBUM 3aMOBJIEHHSIM AOOHEHTA, Micis OTPUMaHHS
ABancy, Onepatop Hajgae cratuuHy IP-anmpecy 3 ypaxyBanusM 1. 8.1. nporo Jlorosopy. IlinTBepmxeHHs
HagaHHs cratuyHoi [P-anpecw € 1i BimoOpaxkeHHs B OcobrctoMy kabiHeTi AOOHEHTa.
[lepenaBatu inTepHeT-Tpadik AGoHeHTa 10 Mepexi Inrepner. IlIBuaKicTe nepenadi He € TapaHTOBAHOIO Ta
3aJICKUTH Bl HABAaHTAXXEHHS HA MEPEXKY, JOCTYITHICTh pecypciB [HTEpHET ToI0, ajne He Moke OyTH MEHIIIO¥O,
HDXK MiHIMaJIbHA TapaHTOBAaHA MIBUAKICTH TIEpeadi JaHUX.
3a ymoBH noropkeHHs: CTopoHaMu Ta/abo y BUMAAKY, SKIIO 1ie nependadenHo Tapuduum mianom, OmnepaTop
Hagae AOoHeHTy JlomaTKOBI MOCTYTHW, TEXHIYHI 3ac00M, MO0 JO3BOJATH AOOHEHTY 3a JOMOMOTOK IHUX
TEXHIYHUX 3aC001B OTPUMYBATH JOCTYII IO PECYPCIB Ta MOXKIMBOCTEH Mepexi [HTepHeT.
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8.6. Omeparop 3000B's13anuil HanaBaTH AOOHEHTY B €NEKTPOHHIN (GopMi, B pexXUMi peabHOrO 4Yacy JOCTYI 10
cratuctudHoi iH(Mopmarii nmpo cran ioro OcoboBoro paxyHky Ha web-cTopinmi OcoOuctoro kabOiHETY
AOoHeHTa.

8.7. Omneparop 3000B's13aHUI PO3MIIIyBAaTH HA BIIACHOMY CATi aKTyalbHy iH(GOpMAIIito, ika HeoOxigHa AOOHEHTY
s onepxkanus [locmyru (agpecu 30H HaganHs [locnyr, ymoBu Hanauus [lociyr, Tapudwu, nepenik Ta ckian
Jlo1aTKOBUX KOHTEHT-CEPBICIB, HOBUHHU, Y TOMY YHCJII TTOBIJOMJICHHS ITPO 3MiHY Ta/a00 JOTIOBHEHHS YMOB ITi€1
[Ty6miunoi odeptu, nipo 3miny Tapudis Ha HagaBaHi [Tocayru Ta 3MiHU MepesiKy 10ocTynmHOTro KoHTEeHTY).

8.8. Omnepartop 3000B's3aHUI BXXKUBATH 3araJbHONPUHHATI TEXHIUHI W OpraHizalliiHi 3axoiu A 3a0e3medeHHs
KoH(ieHuiitHoCTI iHpOpManii, oxepkyBaHoi abo BiampaBienoi A6GonenToM. [locTtym TpeTix oci® 1o
iHdopmartii, onepxyBaHoi a00 BiANpaBiIeHOi AGOHEHTOM, 3a0€3MeUy€eThCSI BUHSITKOBO BIATIOBIAHO O YUHHOTO
3aKOHOJIaBCTBA Y KpalHU.

8.9. Omneparop 3000B's13aHui 3a0e3nedyBaT KOH(IACHIIHHICTD 0011KOBOT iH(hopMarlii AGOHEHTa.

8.10. Omeparop 3000B's3aHuil 3a0e3meynTH sKiCTh HajmaHHs I[locmyrm B Mekax Mepexi mepenadi JTaHUX
Omneparopa BIIOBIAHO 10 BUMOT YHHHUX HOPMATUBHUX JOKYMEHTIB.

8.11. Omeparop Ma€ mMpaBo B OAHOCTOPOHHBOMY MOPSAKY BHOCUTH 3MiHH 1 JIOTIOBHEHHS B OY/Ib-5KI TyHKTH ITi€l
[Ty6niunoi odeptu, a Takox 3miHioBaTH Tapudu Ha Hamasani [locmyru ta Cepsicu, 3MiHIOBAaTH, 32 YMOBHU
TEeXHIYHOT HeoOX1THOCTI, HagaHi AOOHEHTy MepexeBi pekBi3uTH — IP-ampecy, Macku TiAMEpexK, IILTIO3H,
aZpecH Ta IMEHa CEpBEPIB Ta MEPEIKEBUX CEPBICIB, JIOTIHM Ta IMAapOJIi, TOIIO, 3 IMOMEPEAHIM MOBITOMIICHHIM
AobonenTa yepe3 Caiit omnepaTopa ad0o eIeKTpOHHY TomTy, a00 SMS — noBigoMiIeHHSIM, 200 TTOBIIOMJICHHSIM
yepe3 Ocobuctuii kabiHeT He MeHI HiX 3a 10 (1ecsTh) KalleHIapHUX AHIB JI0 JaTH HaOpaHHS 3MiHAMHU
yrHHOCTI. Onieparop i AGOHEHT BHU3HAIOTH IOPHINYHY YMHHICT 3a3HAYEHUX Y [[bOMY ITyHKTI ITOBiIOMJICHb.

8.12. Omepatop Mae mpaBo B HNPUMYCOBOMY MOPSAKY NpuUnUHUTH HagaHHS [locayr AOGOHEHTY y BUNAAKY
nopymeHHs AOOHEHTOM TMOJIOKEHb IyHKTY 7.7. mporo IlyGmiyHOro 1I0roBOpY a TakoX Yy BHIAAKY
HAJXO/DKEHHS BiJl MPaBOOXOPOHHUX OpraHiB OMIIIHHUX IMOBIIOMJIEHb MPO MPOTUIIPABHE BUKOPUCTAHHS
AOGOHEHTOM JIOCTYITy 10 Mepexi [HTepHeT.

8.13. Omeparop Mae mpaBoO 3 METOI0 PEMOHTY OOJaJHAaHHSA W JIHIA 3B'SI3Ky, TEXHIYHOIO OOCIyrOBYBaHHS
YCTaTKyBaHHs 1 HOro MoJiepHi3allii, BKJIIOYal0YM 3MIHY CXeM MapuipyTu3auii Tpadiky B Ii00anbHy MEpexy
InTepHeTr, y HeoOXiTHMX BUMNAJKAaX MPOBOJUTH IUIAHOBI MpOQiIaKTHUYHI (3 MOMEpenHIM MNOBITOMIIEHHAM
AOoOHEeHTa, HIUIIXOM pO3MillleHHs 1H(popMallli Npo IJIaHOBAaHY JaTy, 4ac 1 TPUBAIICTh NEPEpPBU HA CaMTi
Omneparopa Ta/abo Ocobucromy kabiHeTy AOOHEHTa) # IMO3aIUIaHOBI aBapiiiHi NepepBU 3 MOBHUM abo
4acTKOBUM oOMexeHHsM y HamanHi [lociayru. I[lpoBeneHHs TeXHIYHOrO OOCIYyroByBaHHS M PEMOHTY 3a
HasIBHOCTI MOKJIMBOCTI 3J1HCHIOEThCS OnepaTopoM y FOJMHHM HalMEHIIIOr0 HaBaHTAXXEHHS Ha MEPEKy Ta He
MO>K€ CTAaHOBUTHU OuibIle 36 (TPUALATH 1IICTh) TOJAMH MPOTATOM KajleHAapHOro Micsis. Yac Takoi nepepBu He
BBaXKA€THCS MepepBoro B HagaHH1 [locnyru Ta omnauyerbcsi AOOHEHTOM.

8.14. 'V Bumanxy BUHUKHEHHS aBapiitHOi HepocTynHOCTI [Tocimyru, AGOHEHT MOBiIOMIISIE TIPO II€ TPEICTAaBHUKIB
Texniunoi miarpumku Oneparopa 3a HOMepoM TenedoHy abo 3a €IeKTPOHHOIO aJPecor0, PO3MILICHOK Ha
Caitri oneparopa. CTpok moHOBJIEHHS AocTynmHOCTI [Tocimyru ckianae He O1bIe HiX 72 (CIMAECST AB1) TOJUHU.

8.15. Omeparop Mae npaBo BiIKIOUYUTH craTHuHy [P-anpecy y Bumanaky, skimo AOGOHEHTOM HE OIUIady€ThCS
AOonenTHa Tutata Oibine Hixk 90 HIB.

8.16. VY pa3i 3akiHYeHHs TepMiHy, SKui BKazanuil y n.8.15. JloroBopy, AGonenT He omnatus Ilociyry, craTuuna
IP-anpeca BiakmodaeTscsi 1 AOOHEHT y MailOyTHOMY HE MOKe CKopUcTaTucs 11i€to x [P-aapecoro.

8.17. Otpumanns HoBoOi craTiuHOi [P-anpecu perymoetses 11.8.3. Jlorosopy.

8.18. BiamoBimHO 0 MiXXHAPOAHOI TPaKTUKH, OTiepaTop 3aIriace 3a co00ro mpaBo 6e3 OyIb-IKOTO MOBIIOMIICHHS
AOGoHeHTa BBOJUTH Ty abo0 iHIIY (ijbTpalito abo OJIOKYBaHHS apecHOro MPOCTOPY W MPHUIUHATH AOCTYI
AboHeHTa 10 TUX a0o0 1HImUX 00'€KTiB, IHPOpPMaLIMHUX pecypciB 1 mociayr mepexi [HTepHer (aapec, Mepex,
cepBepiB, TeleKoH(epeHIlii, CIUCKIB po3CUiaHHs i T.M.) sSK B YKpaiHi, Tak 1 3a kopaoHoM. OOMeXeHHS
JIOCTYIY BBOASTHCS Y BUMAJIKY, SIKIIO MIPAKTHKA eKCIUTyaTallil BIAMOBIIHUX PECYPCIB MOPYLIY€E 3aKOHO/IaBCTBO
VYkpainu, 3arabHONPUIHATI HOPMU BUKOPUCTaHHA Mepexi [HTepHeT. OOMeKeHHs JOCTYIy CTOCYEThCS TUTBKU
aapecarii (OCTYITHOCT1) 1 HE 03HAYa€ MOPYIIEHHS KOH(1AeHIIIHHOCTI iH(hopMarlii AGOHEHTa.

8.19. Omeparop Mae mpaBo B MOPAAKY 1 Ha yMOBax MepeaO0ayeHHX YWHHUM 3aKOHOJABCTBOM YKpaiHH,
MPOCIIAKOBYBAaTH 1H(OpPMALIiI0, 110 MPUHMAETHCS Ta OTPUMYEThCS B mpolneci kopuctyBaHHs [locmyroro it
PO3KpUBaTH OyIb-5IKi BiZIOMOCTI, SIKIIO 1€ HEOOXiIHO, 32 BUMOTaMU YIIOBHOBAXXECHUX JIep)KaBHUX OPraHiB, a
TaKOX 11 HopMasibHOTO (hyHKITIoHYBaHHs [Tociyru abo 3axucty Onepatopa i iHmux AOGOHEHTIB, SKIIIO IIe HE
CYNEpeUMTh BiAMOBITHUM KOHCTUTYLIHHUM IIpaBaM IT'POMAJISIH Ta YUHHOMY 3aKOHOJABCTBY Y KpaiHH.

8.20. VYmoBu 1mworo [loroBopy mepemdadaroTh MOXHMBICTh 3MiHM CtopoHm Omepatopa 0e3 HOMEpeaHbOTO
noBiomsieHHsT AGOHEHTa B po3yMiHHI 4. 1 cT. 516 LluBinmpHOrO KOojeKkcy YKpaiHH, PU LOMY 1HIII YMOBH
[Ty6miunoi odeptu 3amummaroTbest 0e3 3MiH Ta IIe¢ HE BIUIMHE Ha SIKICTh, KUIBKICTh Ta IIHY 3aMOBJICHUX
Aobonentom Ilocnyr.
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8.21. Omeparop 3000B'a3yeTbcss HamaBatu Ilocayrw 3riTHO HACTYNHHMX 3HA4Y€Hb MOKAa3HHKIB SKOCTI (Ipu
IPOBOIOBOMY 3’ €IHaHHS 6e3 BukopucTanus Wi-Fi):

8.21.1. MiHiManpHa TapaHTOBaHa MBHIKICTh: 1 MOiT/c (MiHIMaIbHa HOPMOBaHA MIBUIKICTH)
8.21.2. BincoTok makeTiB: <1%;
8.21.3. Yac 3arpumku (dac nepenadi B oauH 0ik) aist nocayr [areprer: <300 mc;

9. Ilopsaok po3paxyHKiB.

9.1. Moctyn Abonenty no ITocmyru/Cepsicy HamaeTbes OnepaTopom Ha yMOBaX MEPEAIUIaTH 0 OCTAHHBOT'O YUCIIa
MicslLid, 110 Nepey€e 3BITHOMY MicsIio, B skoMmy HaaaeTses [locimyra/Cepsic, 100 %-01 AGOHEHTCHKOT T1aTH
3a MOBHUH KaneHgapHuil micsupb [locayru/CepBicy Ta nuiie npu no3uTuBHOMY Oananci OcoO0BOro paxyHKy
AbGoHeHTa.

9.2. AGOHEHT MOTOMKY€eThCS 3 TUM, 0 Oneparop CBOIMH TEXHIYHMMH 3ac00aMH 3[iHICHIOE KOHTPOJb CTaHy
Oco6oBoro paxyHky AOOHEHTA.

9.3. Omutara 3a Ilocmyru/CepBicu npoBaguThes BinnmoBinHo 1o airounx Tapudis Omeparopa HUISXOM CHUCAHHS
komTiB 3 OcoboBoro paxynky AOoHeHTa. Y Bumajaky oTpuMmanHs AGoHeHToM [lociayr/CepBiciB HEIOBHMIA
Micsib, BapTicTh [Tociyr/CepBiciB HE mepepaxoBy€EThCS.

9.4. Tapudu na Ilocayru/Cepsicu, BcraHoBieHi Oneparopom, BKIIIOUAIOTH 00OB’SI3KOBI MOJATKU Ta 300pH, 110
TIIOTH Ha TepUTOPii YKpaiHu.

9.5. IlpaBuna tapudikanii Bu3Ha4a0Thcst OnepaTopoM caMOCTIHHO.

9.6. Omutara 3a Ilociyru/Cepsicu 3aiiicHioeTsest o Tapudax, mo airoTe Ha MoMeHT HagaHHs Ilociyr/Cepgicis.
Omnuata 3a orpumManss [locinyr/CepgiciB 03Hauae, 1110 AOOHEHT 3Ha€ Ta OroaxkyeThes 3 Tapudpamu Oneparopa.

10. Ipununenus gocrymy ao [ocayru.

10.1. 3 w™momeHTy yTBOpeHHA Big’eMHoro Oamancy Ha Oco0OoBoMy paxyHKy AOOHEHTa, JOCTyH [0
[Tocmyr/CepBiciB 6e3 MOMEPETHBOTO MOMEPEHKCHHS aBTOMATHYHO CKOPOYYETHCS i MOXKE OyTH BiTHOBIICHUH
TiIBKU micis nonoBHeHHss OcoboBoro paxyHky. Omepatop mae mpaBo HagaTH AOOHEHTY A0 3 (Tpbox) 1i0
kopuctyBanHs [locimyroro mpu Big’ eMHoMy Oamanci Ha OcoO0OBOMY paxyHKY I HaJaHHS MOMJIMBOCTI
AOGoHeHTy BHECTU AOGOHEHTHY IJIaTy.

10.2. Omeparop Mae npaBo npunuHUTH noctyn AGonenta a0 [locmyr/CepsiciB, sSKio AGOHEHT 3ay4eHuit abo
Oepe ydacTb y JisiX, ki OmnepaTop OOIPYHTOBAHO BBa)Ka€ TaKUMH, L0 MOPYIIYIOTh MpaBUia W HOPMH
kopuctyBanHs [lociyramu/Cepsicamu, BUKIaaeH1 B AiicHIN [1yOmniuHiit opepti, a0 TaKMMH 1110 TOPYIIYIOTh
BHMOTH YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

10.3. IIpu npurmmueHHi noctymy 1o [Tocmyr/CepBiciB BHACTIAOK MOPYIIEHHS AOOHEHTOM TPABUII KOPUCTYBAaHHS
[Tocayroro/CepBicoM, BukiIaneHuX B myHkTax 7.1. - 7.7. nmiiicHoi IlyGmiuHOi odepTH, HEBUKOPUCTAHUMN
3anumiok KomrTiB Ha Oco0oBoMy paxyHKy AOOHEHTa BIAIIKOAYBAaHHIO a00 TMOBEPHEHHIO AOOHEHTY He
mijJIsrac.

10.4. Tlpu npunmuenHi noctymy a0 Ilocmyr/CepgiciB OniepaTop He Hece BiAMOBIIATBHOCTI 32 MOBIIOMIICHHS 200
HEMOBIJOMJIEHHS OyAb-SKUX TpeTixX oci® mpo mo36asneHHs AGoHeHTa goctyny ao Ilocmyr/CepsiciB Ta 3a
MO>KJIMBI HACJIIJIKH, III0 MOKYTh BUHUKHYTHU B PE3yJIbTaTl TAKOI0 MONEpeIKeHHs a00 Horo B1ICYyTHOCTI.

10.5. Kox#na 31 CTopiH Ma€ npaBo B OJJHOCTOPOHHBOMY MOPSIKY po3ipBaTH 1iei JloroBip 3a yMOBH HOIEPEKEHHS
iH1oi Ctoponu 3a 30 KaneHJapHUX THIB 10 1aTH TaKOT'O pO31pBaHHs Ta BIJICYTHOCTI 3a00prOBaHOCTI 3a HaJaH1
[Tocayru/Cepsicu. SIK1o Ha MOMEHT pO3ipBaHHS AOTOBIpHUX BiJHOCHH Ha OcoO0BOMY paxyHKYy AOOHEHTa €
3aJUIINOK KOIITIB, TO HAa IIJCTaBl MMCHMOBOI 3asBH, 3aCBiJUEHOI OCOOMCTUM MignucoM AOOHEHTa, TaKHM
3aJIMIIOK BUIUIaYyeTbcs AOOHEHTY npotsaroM 30 (TpUIALATH) THIB 3 MOMEHTY po3risiay OnepaTopoM TaHOTO
3BEpHCHHSI.

10.6. 'V pa3si Bukopucranus A6oneHToM [Tocayr/CepBsiciB 3 METOO ITyOIiYHOTO MOKa3y a00 B KOMEPLIHHUX HUIIX
el Jloroip aBTOMaTH4YHO PO3PUBAETHCS 3 AaTH BUSBJICHHS TAKOTO OPYIIEHHS 0€3 0y 1b-IKOTr0 MOB1IOMJIEHHS
AGoHeHTa. AGOHEHT MOTOJPKYETHCS, 110 Y I[bOMY BHIAJKy 0 HBOTO MOXXYTh OyTH 3asBJICHI BUMOTHU I10JI0
BIJIIKOIYBaHHSI 30MTKIB, Kl BiH 3000B’A3aHMI 3aJJOBOJBHUTH y MOBHOMY 00cCs31, y CTPOKHM IO OyayTh
3a3Ha4yeHi J0JaTKOBO.

10.7. Y Bunanky BUHHKHEHHS TEXHIYHOT HeMOKIHBOCTI HagaHHs [lociyrun/Cepgicy, sSIKy CIPHYUHIIIH JTii TPETiX
oci0, JloroBip BBaXXa€eThCs pO3ipBaHUM 3 IaTH BUHUKHEHHS TaKOi 00CTaBUHH, TOBEPHEHHS 3aJIUIIIKY KOIITIB Ha
0CO00BOMY paxyHKy AOOHEHTa 3IHCHIOETHCS y TOPAIKY, BH3HadeHOMY y myHKTI 10.5 mporo [orosopy.
[Mocrauansauk EKII mpuknanae Bcix MOMXJIMBHUX 3yCHIIb ISl TIOBiIOMIICHHS AOOHEHTa PO HACTAaHHS TOIIH,
BHUKJIQJICHUX Y IIbOMY ITYHKTI, ajle¢ HE HECE BIJMOBIIAILHOCTI 3a HE OTpUMaHHSI AOOHEHTOM TOBIIOMJICHB 3
Hesanexxnux Bif [Toctaganpanka EKM npuanH.

11. BupimeHHsI cynepevox.

11.1. Cymnepeuku i po30KHOCTI, IO BHHUKIU 3 1boro JloroBopy abo moB’si3ani 3 HUM, CTOpOHM TNOBHHHI

HaMaraTUCh BUPIIIUTH IUIIXOM TIEPETOBOPIB 1 KOHCYJIbTAITIH.
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11.2. 'V Bunmajaky HEMOXIJIMBOCTI BUPIIIECHHS CYTIEPEUYKH 3T1HO 3 1. 11.1. mpoTAroM 0HOTO KaJeHIapHOTO MiCSIIsI
cymnepeuka mepeaaeTbesi Ha po3risia B ['ocogapchkuii Cyn 3a MiCIIe3HAXOHKEHHSIM BIIIOBIa4a, BiIITOBITHO
710 1F0YOT0 3aKOHOJABCTBA YKpaiHU.

12. BignoBigaabHicTb cTOpiH. dopc-maxop.

12.1. CropoHu BigNOBIJaIOTh 32 HEBHKOHAHHS a00 HEHaJe)KHE BUKOHAHHSA CBOiX 3000B'A3aHb BIAMOBIAHO 10
YHHHOI'O 3aKOHO/IAaBCTBa Y KpaiHU.

12.2.  Omeparop He Hece BiAMOBIJAIBHOCTI:

12.2.1. 3a iHdopmariito, mopaau, mporpaMHe 3a0e3NedYeHHs, CAMOCTIHHO OTpUMaHi AOOHEHTOM uepe3 MEpexy
[arepHeT Ta/abo kabenbpHE TeaeOadCHHS,

12.2.2. 3a Oyab-ski BUTpaTu abo 30MTOK, K1 MPsMO a00 MOOIYHO BUHUKIIH B PE3yJIbTAaTi CAMOCTIHHOTO OfICpyKaHHS
AOGoneHTOM iH(popMaIii i mociyr yepe3 Mepexy IHrepHer Ta/abo KabenpHe TenebaueHHS,

12.2.3. 3a 30MTOK, 1110 BUHHUK Ye€pe3 HECAHKIIIOHOBAHUM JTIOCTYIT TPETIX 0Ci0 A0 pecypciB AOOHEHTa;

12.2.4. 3a 30uToK, HaHeceHUI AOOHEHTY B pe3yJbTaTi Jil MPOrpaMHUX MPOIYKTIB, OTpUMaHUX AOOHEHTOM 3a
nonomoroto [locnyru;

12.2.5. 3a npsamuii abo HenpsAMUiA 30UTOK, 3anoisiHI AOOHEHTY B pe3yJIbTaTi BUKOPUCTAaHHS a00 HEMOKIMBOCTI
Bukopuctanus [locnyru;

12.2.6. 3a pusuku, NOB'I3aHI 3 30€pe)KCHHIM KOHQIICHIIINHOI 1HpOpMaIlii, MO 3HAXOTUTHCS Ha OO0JIATHAHHI
AOoHeHTa, Ta 3a Mpare3aTHiCTh caMoro 00JiaJHaHHS.

12.2.7.3a sxictp Ilocmyrn - y Bumagkax BUKOPUCTaHHA AOOHEHTOM HECepTH(IKOBAHOTO YCTaTKyBaHHS,
MPOrpaMHOro 3a0e3NeUYeHHs, a TaKOX MPU HENPaBWJIbHOMY HalalTyBaHHI AOOHEHTOM MPOTPAMHOTO
3a0e3neueHHs 1 yCTaTKyBaHHS;

12.2.8. Oneparop He Hece BIANOBITANBHOCTI 3a HeoTpuMaHHS AOGoHeHTOM [lociyr abo iX SKICTh y BHIIagKax
MOIIKO/PKCHHST AOGOHEHTCHKOTO BiATATy’)KCHHS Ta/ab0 oOnagHaHHs (TENeBi3iHHOrO mpHiiMaya, MOJEeMa,
KoMmm'torepa) AOOHEHTa, a TaKOX y BMIIaJKax MIKiJIMBOTO BIUIMBY MeEpelaBajlbHUX (BUIPOMIHIOIOUHUX )
IPUCTPOIB, 110 BUKOPUCTOBYIOTHCS 0€3 OTPHMAHHS 3o Ha iX BHKOpPHCTaHHS Jlep)kaBHOI iHCIEKIT 3
€JIEKTPO3B’SA3KYy; HEBIAMOBIIHOCTI TEXHIYHUX XapaKTEPUCTHUK AOOHEHTCHKOTO BIATayKEHHS BHMOTram
OrnepaTopa, a TaKOX y pasi, K10 poOOTH 3 TMIKIT0OUeHHS AOOHEHTCHKOTO BIJITATYKEHHS OyJIM BUKOHAHI
AOOHEHTOM CaMOCTIHHO;

12.2.9. Onepatop Hece marepiaJbHy BiANOBITATBHICTH 3a sKicTh Hamanux [lociyr. KommeHcamis mpeTensiit
3IHCHIOETBCS Yy BUNAJIKy O€3MiJICTaBHOTO npunuHeHHs HagaHHs [lociayr OnepaTopoMm Ta 3a MUCbMOBOL
3as1Bu AOOHEHTa 3a TEPMiH, 1110 HE MEPEBUIIYE OJUH PO3PaXyHKOBUN NEP10oA, NIIAXOM HaJaHHSI AOOHEHTY
3HWKKU B HACTYITHOMY PO3paxyHKoOBoMYy repiofi. Cyma 3HMKKH BiJIIOBIJa€ KITBKOCTI JHIB, B K1 IOCTYTI
1o kopuctyBanHs [locoyr OyB Oe3miicTaBHO NPUIIMHEHUH, TOMHOXXEHHUI Ha cepeIHb0A000BY AOOHEHTHY
iary (uomicsiuHa AGOHEHTHA IJ1aTa MoAiIeHa Ha KUTHKICTh AHIB Y BIIMOBIIHOMY MiCSIIi).

12.2.10. [Tocmyru HaalOTHCS B TOMY BUIJISIL, B SKOMY BOHH JJOCTYIIHI HA MOMEHT HaJIaHHS, 0€3 sIKuX-HeOy b
npsaMux 1 (abo) mocepenHix rapaHTtii, ToOTO omeparop He rapanrye, mo [locmyru OyayTh HajaHi
OesnepepBHO 1 (a00) 6€3 MOMUIIOK 3a MekaMu KOHTpoito Omneparopa. Byas-ska iHdopmaris 1 (abo)
nopanu, HajaHi AGoneHTy OnepatopoM, He MOXKYTh PO3IJIAaTuCs AK rapantii. Oneparop JoKJIaaae Bci
PO3YMHI 3yCHJIIA 1 3[{ICHIOE BC1 MOXJINBI 3aX0AH 3 METOI0 HEJOMYIIEHHS 3aTPUMOK, TIOMUJIOK 1 1epeboiB
npu HajauHi [Tocnyr, a TakoXk IX YCyHEHHS B pO3YMH1 CTPOKH.

12.2.11. 3a HOpMaJbHe PYHKIIIOHYBaHHS M JOCTYIHICTh OKPEMUX CEIMEHTIB Mepexi [HTepHeT;

12.2.12. 3a yacTKoBe a00 MOBHE IMOMIKO/PKEHHS Kabenro uu OOJIaiHAHHS, IO 3HAXOJATHCS 11032 MEXKEI0
BijmoBinansHOCTI Oneparopa.

12.2.13. 3a HeoTpuMaHHs AbGoHeHToM I[locmyru/Cepicy abo orpumanHusi Ilocmyru/CepBicy HeHalleKHOT

SIKOCT1 Y BHTIAJIKY:
12.2.13.1. BiacytHOCTI y AGoHeHTa 3abe3neueHHs qoctymny 10 EKM Oneparopa;
12.2.13.2. monikopKeHoro (HECIpaBHOTO) Ta/ab0 HEBIIMOBIAHOTO 00alHAHHS AOOHEHTA;
12.2.13.3.  sxmio BiACyTHICTH (200 HeHanexHa sKicTh) goctymy 10 EKII € pesynpraToM mopyiieHHs 3 00Ky
AOGoHEeHTa IpaBUJI KOPUCTYBaHHS 00iagHaHHAM AOOHEHTA.
12.2.13.4. necankuioHoBaHoro BTpy4yaHHs AOoHeHTa y pobdoty EKM Omnepatopa abo momkomxenns EKM
OrnepaTopa TpeTiMu ocobamu.

12.2.14 Tlocrauansauk EKII He Hece MarepianbHOI BiAnoBiAaabHOCTI 3a sikicTh [Tocayr/CepBiciB 1 mepepBy y ix
HaJaHHI y Bumaakax npuyuH Ha ski [loctawaneauk EKII He mae 3Morm BIuiMBaTH, Taki K MEPEPBU Y
eJIeKTpornocTayanHi Ha oOmagHanHi Omeparopa, MOMKOKeHHs kabeniB Omeparopa, iHIN aBapiiiHi Ta
HerependavyBaHi CUTYaIlii.

12.3. Omeparop He rapaHTye:

12.3.1. moxnuBicTh 1HGOpPMAIIITHOTO OOMIHY 3 THUMH BY3JaMH a00 CepBepaMH, sIKI THMYacoBO ab0 TOCTiHHO
HEIOCTYIHI yepe3 Mepexy [HTepHer Ta/abo KabenpHe TenebaueHHs,
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12.3.2. abcomoTHy Oe3nepebiifHicTs noctyny a0 Ilociyru abo MakcuMallbHy 3asBICHY IIBHUIKICTH JTOCTYIY 10
[Tocmyru y MiKOB1 TOJMHU HAaBAaHTAKEHHS MEPEXKI;
12.3.3. BcTaHOBJICHHS 3'€JHAHHS 3 MepeKel0 [HTepHET Ha MAaKCUMAaJIbHO MOYJIMBIN IIBUIKOCTI.

12.4. TlmanoBi mpodinakTAYHI i 03aIIaHOBI TepepBH 110 36 (TPUILATH IIICTh) TOJUH HA MICAIb BXOJATH y CKJIa]]
[Tocmyru Oneparopa Ta He MPU3BOAATH 10 3MEHIIICHHST AOOHILIATH.

12.5. AOGOHEHT MOBHICTIO BIANOBIIAJBLHUN 3a 30€piraHHS NMEPCOHATBLHUX 1 OOJIKOBUX JaHMUX, Ta HECE BCIO
BiJIIIOBIJAJIBHICTH 32 30MTKH, [0 MOXYTh BUHUKHYTH Yepe3 IXHE HECAaHKI[IOHOBAaHE BUKOPUCTAHHS.

12.6. CropoHu 3BUILHSIOTHCS BiJ BIAMOBIJATBLHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS 3000B's3aHb 32
JIOTOBOPOM Ha 4vac Jiii o0cTaBuH HenepeObopHoi cun (hopce-maxop). [1in HemepeOOPHOI CUIIO0 PO3YyMIIOTHCS
Ha/I3BUYaiiHl ¥ HEBIJBOPOTHI 3a JaHUX YMOB OOCTAaBHMHH, IO IMEPEUIKOJKAIOTh BUKOHAHHIO CTOPOHAMHU
3000B's13aHp 3a JloroBopom. Jlo HMX HalexaTh CTUXIiHHI SBUINA (3eMJIETPYC, MOBiHb 1 T.N.), 0OCTaBUHU
IPOMAJICEKOTO KHUTTS (BOEHHI i1, HA3BUYAHHUI CTaH, BEJIMKOMACIITaOH1 CTPAaKH, eI1iieMii TOIIo ), 3a00pOoHHI
MipH YIOBHOB)KEHUX JIEPKABHHUX OpraHiB (3a00poHa epeBe3eHb, 3a00poHa TOPTiBIIl B MOPSAKY MIXXKHAPOTHUX
CaHKIIIH, BAIFOTHI OOMEKEHHS TOIIO), @ TAKOK BUKPAJACHHS YU TMOIIKO/KEHHS 3JIOBMHUCHUKAMHM JIIHIMHUX Ta
CTaHIIHHUX cropy. [IpoTsArom 11b0ro yacy CTOpOHH HE MAalOTh B3aEMHUX MTPETEH31H 1 KOKHA 31 CTOpPIH MpUiiMae
Ha ceOe CBIM PU3MK HACHIIKIB (pOopC-MaKOpHUX OOCTaBHH.

12.7. AOGoHeHT po3yMie€ i moropkyerbes, mo Omneparop Ta [lapTHep He HECYTh BiANOBIAAIBHOCTI Ta HE JAIOThH
KOJHMX rapaHTiil Ta/abo 3aleBHEHb 111010 HAITOBHEHHS Ta 3MicT KOHTEHTY, SIKUI HafaeThCsl “‘B TOMY BUIJISI,
B SIKOMY BiH iCHY€” (TOOTO AOGOHEHT OTPUMYE MOCIYTY B 00CS31 Ta SIKOCTI, IO iICHY€ Ha MOMEHT JJOCTYITY J0
Cepsicy, 3 Oyab-IKMMH HEJOTIKaMU Ta IepeBaraMu, siki iCHyBajil Ha MOMEHT HaJIaHHS MOCIYTH 0e3 KOIHUX
rapaHTii moao sKocTi Ta 06csriB Cepaicy 31 ctoponu Oneparopa ta [TapTHepa).

12.8. AOGOHEHT po3yMi€ 1 HOTOKYETHCS 3 TUM, 1110 Oy1b-sK1 TeJenporpamu / Tenenepenayi / Teiekanaiu / TBOPH,
110 BXOSTH J10 CepBicy MOKYTh OyTH BHIAJICHI, 3aMiHEH] 200 IIEpEMIIICHI, a TAKOXK, O TeJICKaHAIH BKITFOUCH]
1o CepBicy MOXYTb IPOBOJAUTH PO(DITAKTHYHI Ta BIAHOBIIOBAIBbHI POOOTH, MPOTITOM SIKUX JOCTYI JI0 TAKUX
TeJICKaHATIB € 0OMexeHNM (0e3 TorepeKEHHS Ta 0€3 MOToKEHHS 3 AOOHEHTOM).

12.9. Onmeparop ta IlapTHep He HecyTh BIANOBIAANBHICTH 3a BiAMOBIAHICTH CepBicy IinkoM abo Horo 4acTuH
OuiKyBaHHSAM AOOHEHTa, IPUNHMHEHHS ocTyny AGoHeHTa 10 CepBicy, 30epekeHHs JoriHa 1 mapoisi AOOHeHTa,
30UTKH, SKI BUHUKIM y AOOHEHTa yepe3 TeXHIuH1 3001 anapaTHoro abo mporpaMHoOro 3a0e3nedyeHHs.

12.10. [nsa 3abe3neueHHs Oe3neku B Mepeki abo MpH OTPUMaHHI CKapr Bif iHMX AOOHEHTIB, AOOHEHT HaJae
npaBo OrnepaTopy HepeBipsSTH JaHi, 10 OTPUMYIOThCS/TIEPECHIIAlOTECS AOOHEHTOM, MPU IIbOMY OTpHMaHa
iHpopMalLlie HE MOXKE I[epelaBaTucs TpeTiM ocobaMm, 3a BHUKIIOYEHHSM BUIAJAKIB, BCTAHOBJIEHHX
3aKOHOJIaBCTBOM.

13. IpukinueBi MoJ0:KeHH.

13.1. AOGOHEHT MiATBEPAXKYE, IO BiH € MOBHOJIITHBOIO Ta JII€3aTHOI0 0COOO00 Ta yKIaaarouu 1ei J[orosip BiH He
MOpYIIYyE MpaBa IHIIMUX 0ciO.

13.2.  Omeparop rapantye AOGOHEHTY, 1110 Y HbOT'O € JOCTATHBO PECYPCiB (B TOMY YHCII TPYAOBUX) JJIs IOBHOTO 1
CBOEYACHOT'O BUKOHAHHS CBOIX JJOTOBIPHUX 3000B'A3aHb.

13.3.  Omeparop mpu MiAKIIOYEHH] HEe TPOBOAUTS 1IeHTH(DiKaLliI0 aDOHEHTa, He TOTpeOye HaJaHHs TEPCOHATBHUX
naHuX y po3ymiHHI 3akoHy Ykpaiam «IIpo 3axucTt mepcoHanpbHUX naHux». AOGoHeHT orpumye I[locmyru
3HE0CO0JIEHO.

13.4. Sxmio B pe3ynbTati AKIenTy abo BUKOHaHHS 1aHoro JloroBopy, AGoHeHT nepenas OnepaTopy nepcoHanbHi
naHi y po3yMiHHI 3akoHy Ykpainu «lIpo 3axucT mepcoHalbHUX JaHMX», TO B TakoMy Bumnajaky CTopoHU
noroauiy, mo AOOHEHT, ykianatouu uei [lorosip, ogHoyacHO Hajae 3ronxy Omneparopy 3A1HCHIOBATH iX
00poOKy, BUKOPUCTAHHS, BUCTYIIATH BOJIOUIBIEM 0a31 MEPCOHAILHUX JJAaHUX, 1110 YTBOPUIIACS B TaKUH C110CiO,
3a]yyaTH Y BUIAJKY HEOOX1JHOCTI 32 JOTOBOPAMH PO3MOPSAHUKIB IEPCOHAIIBHUX JIaHUX, @ TAKOK BU3HAE, 1110
AOOHEHT € TMOBIIOMJIEHUM TIpO METy OOpOOKM NepCOHalIbHUX JaHMX AOOHEHTa, IO TOB’si3aHa 13
3a0e3neyeHHsIM peaitizallii aJMiHICTPaTUBHO-TIPAaBOBUX, ITOJATKOBUX BIJIHOCMH Ta BIAHOCHUH Yy cdepi
OyXrajaTepchbKoro 001Ky, BITHOCHH y cdepl eleKTpPOHHUX KOMYHIKAI[IfHUX MOCIYT, 1HIINX MPaBOBIIHOCHH,
SIK1 BUHUKAIOTh B Pe3yJIbTaTi 00pOOKU NEPCOHAbHUX JIaHUX.

13.5. AOOHEeHT, fK CIHIBBJIACHUK CIIUJIBHOTO MaifHa 0araTOKBapTHPHOIO OYIMHKY, Yy MeXax CBOiX INpaB Ha
BOJIOJIIHHS Ta KOPUCTYBaHHs HUM, BU3HaueHuX 4. 1 c¢T. 369 [{uBineHoro Konekcy Ykpainu, 3akonHom Ykpainu
«IIpo ocoGiuBoCTI 37iiiCHEHHs] MpaBa BJIACHOCTI y 0araTOKBapTHUPHOMY OYAMHKY», 3 METOI0 OTpPUMaHHS
MPOTpaMHUX Ta EJIIEKTPOHHUX KOMYHIKamiHUX Tmociayr, npocutTh Ilocrauansauka EKII BcranoButH
TeJIEKOMYHIKalliiiHe OONaJHaHHSA y TMPUMILICHHAX 3arajJbHOr0 KOPHUCTYBAaHHS OYIUHKY, J1€ 3HAXOAUTHCS
kBapTHpa AOOHeHTa. AOOHEHT, SK OIWMH 3 BIACHUKIB (BOJOIUIBIIB) 1HOPACTPYKTYpH OO0’ €KTa TOCTYITY
BiANoBigHO 10 3akony Ykpainu «IIpo moctyn mo 06’€kTiB OyIiBHUIITBA, TPAHCIIOPTY, EIEKTPOCHEPTETUKH 3
METOI0 PO3BUTKY TEJIEKOMYHIKAIIHHUX Mepex», muMm JloroBopom Hamae Ilocrawanpauky EKII
0e3MeperkofHui JOCTYN 10 CHUIbHOrO MaifHa 0araTokBapTUPHOTO OYAMHKY - NPHUMIIIEHb 3arajbHOro
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13.6.

13.7.

13.8.

13.9.

KOpPHUCTYBaHHsI (y TOMY YHCIi JONMOMIKHHUX), HECYYHX, OTOPO/KYBAIBHHX Ta HECYy4e-OTOpOKYBaTbHUX
KOHCTPYKIIIA OyIMHKY, MEXaHIYHOTO, EJICKTPUIHOT0, CAHTEXHIYHOT'O Ta 1HIIOr0 00JIafHaHHS BcepeuH1 abo 3a
MeXaMu OyJUHKY, SIKe 00CITYyroBye OUIbIIEe OJHOTO KUTIOBOTO a00 HEXHUTIOBOI'O MPUMIIIEHHS, 8 TAKOX 10
OyJiBeIb 1 COpY/, K1 MpU3HAYEH] IS 33I0BOJICHHS TTOTPeO CITIBBJIACHUKIB OaraTOKBapTHPHOTO OYyAMHKY Ta
po3TaoBaHi Ha MPUOYAMHKOBIN TEPUTOPIi, a TAKOXK JOCTYIl Ha 3€MENbHY JTUISHKY, Ha sIKiii po3TamioBaHi
OaratokBapTHUPHUN OyIMHOK 1 HAJICXKHI 10 HHOTO OYAIBJI Ta CIIOPYAH 1 HOTO IPUOYIMHKOBA TEPUTOPIS.

AOGOHEHT pO3yMi€ Ta MOTOIKYETHCS 13 TUM, L0 HE MA€E MpaBa MPH OTPUMAaHHI TOCIYTH JOCTYITY /10 TIAKETiB
YaCTUHH Ha Oyb-sKi HOCIi, HEPaBOMIPHO 3/1ICHIOBATH iX BIATBOPEHHs Ta/a00 myOIiuHuil Moka3. Y BUNAAKY
BUMHEHHsI TakuX i OrepaTop Ma€e mpaBo po3ipBaTH IOTOBIPHI BITHOCHHU 13 AOOHEHTOM B OJHOCTOPOHHBOMY
nopsiAKy 6e3 noBinomieHHs AGoHeHTa. Bynb-sKki 30UTKH, SIKI IPSIMO YM OIOCEPEIKOBaHO 3aBaaHi OnepaTtopy
Ta/abo TpetiM ocobam AisiMu AOOHEHTA, IO MOJSTal0Th Y HEMPAaBOMIPHOMY KOMIIOBAaHHIO, BIATBOPEHHIO YH
nyOmiyHOMY TMOKa3y TeNeBi3iHHUX NporpaM Ta iX CKJIAJOBUX YacTUH TMOKJIAJAlOThCs Ha AOOHEHTa Ta
CTATYIOThCS 13 AOOHEHTA.

Y pa3i HemoramieHHs 3a0oproBaHocti 3a HamaHi I[lociayru/CepBicu, AOOHEHT NOTOKYETHCS, IO
iH(pOpMallig IPO HBOTO LIOJ0 CTaHy po3paxyHKiB 3a uum JloroBopom Tta Ilociyr/CepsiciB, HagaHUX oMy 3a
JloroBopom, a TaKOK iHIII BiIOMOCTI, 3a3Ha4eHi AGOHEHTOM NP yKJIaaeHHi JJoroBopy, MOXKyTh OyTH nepeaaHi
TpeTiM ocobaM, a TaKoX BHUKOPUCTaHI 3 METO (OpPMYBaHHS peEeCTpy OOPXKHHKIB, JOCTYMHOTO st
BUIIE3a3HAYCHHX OCi0.

[TocTayanbHUK €IEKTPOHHUX KOMYHIKAI[IHHUX MTOCIYT HE HECe MaliHOBOI BiJTIOB11aJIbHOCTI Iepe/l KIHIIEBUM
KOPHUCTYBadeM 3a HEBUKOHAHHS 4YHM HEHAJEe)KHE BUKOHAHHS 3000B’s3aHb 3 HAJaHHA EJICKTPOHHUX
KOMYHIKal[IHHUX TMOCIYT BHACHIJIOK JAii 00CTaBUH HenepeOOopHOI CUM (3eMIIeTPYC, MOBiIHb, yparaH TOIIO),
BHUKPAJICHHS YW TOIIKOPKCHHS 3JIOBMUCHHKAMU JIIHIMHUX Ta CTAaHI[IMHUX CHOPYJ, 110 BUKOPHCTOBYIOTHCS
MOCTAa4YaIbHUKOM €JICKTPOHHUX KOMYHIKAI[IHHUX TOCIYT, a00 3 BUHU KIiHIIEBOTO KOPUCTYBaya y BHIIAJIKaX,
nependadyeHux UM 3aKOHOM.

Bci nopatku Ta 1omoBHEHHs 10 JJoroBopy € Horo HeBiI'€MHOK YaCTHHOIO.



